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            All services available in the kolikmam.cz portal can also be obtained at the CRIF Client Center. Your requests, including registration to the portal, will be processed on the spot. In addition, the operators will help you and advise you on any uncertainties related to obtaining statements from the registers.
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                    Closure of the Client Center

                    On 31 August 2024, the possibility of personal visits to the Client Center will be discontinued.
More information about the closure of the Client Center and the possibilities of obtaining reports and other services after this date can be found on this page.

                

            

        

    
                        

                                    

                    

    
    
        
                            
                                                                                                                                              
                                Our contacts


                        

                                                                                                                                              
                                All services found at kolikmam.cz can also be provided in person at the Client Center. Our operators will be happy to explain the necessary requirements and many benefits. Before contacting us by phone, see if you can find the answers to your questions in the FAQ section.


                        

                                    

                            
                                                                                                                                              
                                Where can you find us?
CRIF – Czech Credit Bureau, a.s.
Štětkova 1638/18
140 00, Prague 4
(Qubix, entrance from street Na Pankráci)
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                                When are we open?
	Monday:	08:00–14:00
	Tuesday:	closed
	Wednesday:	11:00–17:00
	Thursday:	closed
	Friday:	closed
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E-mail
klient@crif.com
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Phone
+420 844 111 777
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Data box ID 
R4QDCBE
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Questions about kolikmam.cz
helpdesk@kolikmam.cz



                        

                                    

                    

    
    
        
                            
                                                                                                                                              
                                How you can get to Client Center?
Public transport – Metro C
From the Vysehrad station get off to the Congress Center, go around the congress center, you will have it on your right, then over the bridge on your left to the Quibix building.
 
By car 
Arriving from the direction out of the city centre leave the main street 5. Května by Vysehrad exit and while taking the large roundabout you will see Qubix building on your right.
Arriving from the direction towards to city centre leave the main street 5. Května by Vysehrad exit towards to Hotel Corinthia (last exit before the Nuselsky Bridge), pass thru viaduct and on the large roundabout you will see Quibix building on your right.
Parking: in front of the building there is a possibility of a paid parking.
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    Application for an extract of information (individual / enterpreneur)
	
    	
            download
    	
            view
    
	
    Application for an extract of information (legal entity)
	
    	
            download
    	
            view
    
	
    Power of attorney (individual / enterpreneur)
	
    	
            download
    	
            view
    
	
    Power of attorney (legal entity)
	
    	
            download
    	
            view
    
	
    Request to correct personal data (individual / enterpreneur)
	
    	
            download
    	
            view
    
	
    Request to correct personal data (legal entity)
	
    	
            download
    	
            view
    


                        

                                    

                    

    
    
        
                            
                                                                                                                                              
                                Contact us if you are interested
But before contacting us, see if you can find the answer to your question in the FAQ section.


                        

                                    

                            
                                                                                                                                              
                                
        
        
        
            
                Ochrana proti spamu, napište číslo ctyřicet dva.                
                
            

        

        
                                            
                                                                                                                                            
                        
                                                        
                                E-mail:
                            
                                                                                                                                                                                            
                                                        
                                Tato položka je povinná.                                E-mail není zadán ve správném formátu (např. vasemail@email.com).                                                                                            

                        

                                                                                                                                            
                        
                                                        
                                Your name:
                            
                                                                                                                                                                                            
                                                        
                                Tato položka je povinná.                                                                                                                            

                        

                                                                                                                                            
                        
                                                        
                                Subject:
                            
                                                                                                                                                                                            
                                                        
                                Tato položka je povinná.                                                                                                                            

                        

                                                                                                                                            
                        
                                                        
                                Your message/question:
                            
                                                                                        
                                                        
                                                                                                                                                            

                        

                                    

                    

                
            
                
                    
                                                    Send
                                            

                
            

        

    

    
        
            
            ×
        

    




                        

                                    

                            
                                                                                                                                              
                                By submitting the form you agree to the Privacy Policy.


                        

                                    

                    

    
    
        
                            
                                                                                                                                              
                                About us
 
The client center is operated by CRIF
CRIF company is organizer of the biggest Czech banking and non-banking Credit Registers CIBR and NBCIR, at the same time operates the Register of Financial Advisors ELIXIR and Register of Payment Informations REPI. 
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                                Memorandum CIBR  Memorandum NBCIR  Memorandum REPI  Memorandum ELIXIR


                        

                                    

                    

    

            

            

	
		
			
				            Company Headquarters
   CRIF – Czech Credit Bureau, a. s.
Štětkova 1638/18
140 00, Prague 4
Czech Republic
   Registered at the Register Court in Prague, Section B, Insert 6853.
   IČ: 26212242
DIČ: CZ 26212242



    
			

			
				            Contacts
   klient@crif.com
   +420 844 111 777
   
Forms
Detailed contacts and map
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				            Links
   www.crif.cz
   Protection of personal data
Cookie policyGeneral Terms and Conditions   Czech Banking Credit Bureau
   Czech Non-Banking Credit Bureau 
   REPI - Registr of Payment Information 
   Register of advisores ELIXIR 
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